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Unilode Aviation Solutions, the leading 
global provider of outsourced Unit 
Load Device (ULD) management and 
repair solutions, has renewed a long-
term agreement for the management 
of the ULD fleet of Hawaiian Airlines, 
one of the largest passenger carriers 
in the United States and the longest 
serving airline in Hawaii.

Mr. Brad Matheny, Hawaiian Airlines 
Managing Director of Cargo, said: 
“Hawaiian Airlines is pleased to extend 
its ULD management agreement with 
Unilode, which builds on a partnership 
that started in 2014. Thanks to 
Unilode’s expertise and flexibility, 
we always have the right assets to 
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meet our ULD needs, including some 
special units, which Unilode has 
provided for Hawaiian’s ATR-72 fleet 
in an all-cargo configuration. We look 
forward to advancing our partnership 
and operations, and fully digitising 
our ULD fleet for greater control and 
visibility throughout our network, as 
well as increased cargo and passenger 
revenues.”

Mr. Benoît Dumont, Unilode CEO, 
said: “Unilode is committed to 
providing the necessary assets and 
support for its customers’ successful 
operation and places great value on 
the partnership element of its ULD 
management agreements, including 
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About Unilode: 
Unilode Aviation Solutions owns and 
manages the world’s largest fleet of 
approximately 125,000 unit load devices 
(ULDs), for use in the aviation industry, and 
owns the largest global network for the 
maintenance and repair of ULDs and galley 
carts. Unilode focuses on the outsourced 
management and associated services for 
aviation containers, pallets and inflight food 
service equipment, and serves over 90 
airlines through a network of more than 480 
airports, 18 regional offices and 50 certified 

of continuous service, Hawaiian is Hawai’i’s 
biggest and longest-serving airline. Hawaiian 
offers non-stop service to Hawai’i from more 
U.S. gateway cities (12) than any other airline, 
along with service from Japan, South Korea, 
Australia, New Zealand, American Samoa and 
Tahiti. Hawaiian also provides approximately 
160 jet flights daily between the Hawaiian 
Islands, with a total of more than 250 daily 
flights system-wide. Hawaiian Airlines, Inc. 
is a subsidiary of Hawaiian Holdings, Inc. 
(NASDAQ: HA). Additional information is 
available at HawaiianAirlines.com.

repair stations, supported by more than 650 
colleagues.  
For more information visit www.unilode.com.

About Hawaiian Airlines: 
Hawaiian Airlines has led all U.S. carriers in 
on-time performance for each of the past 
14 years (2004-2017) as reported by the U.S. 
Department of Transportation. Consumer 
surveys by Condé Nast Traveler, Travel 
+ Leisure and TripAdvisor have placed 
Hawaiian among the top of all domestic 
airlines serving Hawai’i. Now in its 90th year 

planning ahead for changes to their 
fleet, network and seasonal operations. 
Unilode’s digitalisation programme will 
provide Hawaiian Airlines with data and 
reports to help them offer value-added 
services to their own customers and 
give them a competitive edge in the 
market. Hawaiian Airlines will continue 
to use Unilode’s ULD pooling model 
that ensures access to the required 
ULDs on short notice, supplies modern 
lightweight containers as part of the 
ULD replacement programme, and 
provides ULD repairs at its hub and 
main airport stations. We are pleased 
to continue serving Hawaiian Airlines 
and playing a part in its continuous 
growth.”


