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Of course everyone wants to feel special 
and this desire seeps into business with 

customers wanting to know their business 
truly matters to their suppliers. When asked, 

CEO of leading ULD management provider 
Unilode Aviation Solutions Benoît Dumont 

says “customer-centric ULD solutions
and data transparency” are the things 

his customers want.
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“Unilode has spent the last few 
months sharping up its value 
proposition,” Dumont tells explains. 
“We have been doing this by 
bringing new services to Unilode’s 
customers [and] exploring ways 
to further enhance the degree of 
control of the ULD fleet across the 
globe to deliver better service at 
competitive rates.” 

When it comes to the manufacturing 
side of the business, the field is 
a crowded one, with the likes of 
CSafe, Dokasch, Envirotainer and 
Nordisk all competing with each 
other. In the last nine months, CSafe 
has announced a host of customer 
wins, landing flight approval from 
Turkish Cargo, AirBridgeCargo 
and United Cargo for its CSafe 
Rap container. In April, American 
Airlines Cargo joined the list. 

“We are very proud and excited to 
now have the validation approval 
from American Airlines for our 

CSafe RAP system,” states Jeff 
Pepperworth, CSafe Global CEO. 
“We certainly look forward to further 
partnering with American to serve 
our joint pharma customers and 
to continue the expansion of our 
global reach with this new active 
temperature management offering.”

The decision was not unsurprising. 
CSafe and American have worked 
together for some time, with the 
ULD supplier already providing 
American with its RKN product. And 
global head of pharmaceuticals at 
the airline Tom Grubb was pleased 
to announce the completion of the 
new deal. 

“For many years, American and 
CSafe have worked together to 
provide high-quality, temperature-
controlled Active RKNs to 
pharmaceutical and healthcare 
shippers who depend on these 
containers for safe air transport of 
their products,”  B
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Customers for these 
products want to know 
where these items are, 
and their condition, at 
any time during their 
transport. Unilode’s 
tracking innovation 
will make this a reality. 
I congratulate the 
company on their 
achievement and 
use of data to drive 
improvements in 
operational quality
Glyn Hughes, global head of   
cargo,  IATA
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says Grubb. “American’s goal is 
to ensure ExpediteTC° continues 
to accommodate customer 
requirements in order to meet future 
demand for increasingly complex 
medicines around the world.  With 
this objective in mind, [the airline] is 
pleased to now offer the CSafe RAP 
as a key option for our customers’ 
valuable cargo.”

As far as ULD management goes, 
Dumont notes Unilode remains 
the global leader in not only 
management but also ULD MRO 
services with ownership of the 
world’s largest ULD fleet of over 
125,000 units. Some 45 airlines are 
signed up to its ULD management 
service and over the last few 
months a number of smaller carriers 
have joined as discussions continue 
with some larger airlines.

To date its largest ULD 
management customers include 
Cathay Pacific, LATAM, Saudia, 
Air Canada, Cargolux and 
AirBridgeCargo. 

“Asia and the Middle East offer 
the biggest potential for Unilode to 
increase its market share in ULD 
management and MRO services 
and expand its footprint at key 
airports,” Dumont continues. “We 
are currently establishing new MRO 
operations at key Asian hubs to 
support our existing customers and 
to cater for new business that we 
have in the pipeline.”

On the subject of MRO, Dumont 
says the company has also the 
largest global network in this field 
with 50 stations worldwide. This 
month it acquired the repair stations 
of AeroNet Services at Paris Charles 
de Gaulle and Orly airports, and is 
currently integrating them into its 
network of Unilode-owned repair 
centres. Customers include United 
Airlines, Singapore Airlines, Qatar 
Airways, KLM and Air France. 

Meanwhile Envirotainer announced 
it has expanded its network of 
stations catering to its RKN e1 
and RAP e2 containers to include 
Mumbai. Head of sales for Asia 
Pacific Suat Toh says India is an 
important market for these ULDs. 

“India is probably the fastest 
growing pharmaceutical 
manufacturing hub in the world 
and the addition of e-technology 
capabilities in Mumbai boosts 
our ability to meet our local 
pharmaceutical customers’ need 
for secure airfreight shipments 
requiring temperature control,” she 
says. “The addition of the RKN e1 
and the RAP e2 means that we now 
can provide all our container types 
from Mumbai.”

With the addition of Mumbai, 
Envirotainer’s network for what 
it describes as “one of the most 
advanced temperature-controlled 
air cargo containers available” has 
grown to 32. And, based B
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India is probably 
the fastest growing 
pharmaceutical 
manufacturing 
hub in the world 
and the addition 
of e-technology 
capabilities in 
Mumbai boosts our 
ability to meet our 
local Pharmaceutical 
customers’ need 
for secure airfreight 
shipments requiring 
temperature control
Suat Toh, Head of sales for Asia 
Pacific, Envirotainer
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on the rhetoric, it looks likely the 
ULD manufacturer will continue to 
bolster its operations in Asia Pacific. 

Va-Q-tec has also fielded a strong 
performance over the last 12 
months. In the past three years the 
company says its business has 
grown 125 percent and in 2018 
that growth continued with an 
eight percent upturn in revenues 
to €50.7 million. The second half 
– particularly the fourth quarter – 
saw a significant rise in its services 
business. And while overall EBITDA 
saw a drop of 58 percent year-on-
year, the company believes it is in 
a strong position for future growth 
having laid the “foundation further 
for business expansion”. Chief 
executive officer and va-Q-tec 
founder Joachim Kuhn believes the 
year also laid out some lessons for 
the company. 

“2018 was a challenging but also 
very instructive year, when we laid 
the foundation for our successful 
corporate development and 
growth in the future with our largely 

completed growth investments 
for the next level, the significant 
expansion of our resources, our 
further internationalisation and the 
Power 20+ programme,” he says. 
“In 2019, our focus is now clearly on 
improving our EBITDA margin with 
dynamic revenue growth.” 

Looking to the future Dumont seems 
less perturbed than some about 
the road ahead. Commentators and 
industry executives have expressed 
concern over the way geopolitical 
events are unfolding but he says 
there are none that are particularly 
worrying the company at this stage. 

“We are of course dependent 
on how geopolitical events will 
impact the air cargo industry,” 
he continues. “But our global 
reach makes us more resilient as 
global trade interferences tend to 
rebalance themselves. As for every 
global company, currency exposure 
– for instance, the British Pound due 
to Brexit – is there and brings with it 
a need to plan and prepare for.” B
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For Unilode the past 12 months 
have been among the company’s 
best. And much of this success 
harks back to Dumont’s focus on 
what customers want. Specifically, 
their desire for tailor-made 
customer-centric solutions with data 
transparency. Not only recognising 
this but acting on it brought 
Unilode its second International Air 
Transport Association (IATA) 
Air Cargo Innovation Award in   
four years. 

The award was won for its 
Bluetooth-based tracking solution 
for ULDs, which allows customers 
to use the ULD as a proxy for 
air cargo located inside to track 
location and transmit status 
updates on the temperature, 
humidity level, light and shock 
exposure. Commenting on the 
recognitiion, global head of cargo 
at IATA Glyn Hughes says with 
special handling items like time- 
and temperature-sensitive cargoes 
among the biggest growth areas for 
the airfreight sector, the need for 
data is ever-growing. 

“Customers for these products 
want to know where these items 
are, and their condition, at any 
time during their transport,” adds 
Hughes. “Unilode’s tracking 
innovation will make this a reality. I 
congratulate the company on their 
achievement and use of data to 
drive improvements in operational 
quality.” 

When it came to the award, the 
independent jury received 56 
entries and evaluated the ideas 
based on their potential to create 
value for the entire air cargo supply 
chain. Dumont says he believes 
Unilode’s concept won the prize 
because it delivers enhanced value 
to various stakeholders including 
airlines, ground handlers, shippers 
and freight forwarders, and also 
helps resolve common issues 
relating to ULDs and cargo. He 
adds the solution can also improve 
control, visibility, transparency, 
accuracy and safety in the air 
cargo supply chain with an end-to-
end solution that uses a fully DO-
160 compliant technology. B
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“If you couple this innovative 
solution with our natural legitimate 
position as the largest asset owner 
in the air cargo industry, you have 
a game-changing cocktail that can 
establish a new standard for the 
industry,” he continues. “At Unilode, 
we believe in the sharing economy, 
the reduction of carbon footprint 
and in greater collaboration within 
the air cargo ecosystem.” 

Of course, digitisation has been the 
air cargo industry’s buzzword for 
more than a decade. And perhaps 
it has been a decade too long, 
with limited improvement. Dumont, 
however, believes the times are 
finally changing, stressing that air 
cargo is “about to go digital”.

Claiming to be the first company 
to introduce the concept of ULD 
management, Unilode prides 
itself on being at the forefront of 
innovation to help overcome some 

of the industry’s most important 
challenges including damage and 
loss of ULDs and cargo. 

“There is a myriad of Internet of 
Things companies in the world and 
de facto all asset management 
companies will at some point make 
use of this technology to track their 
assets, as this is the only way to 
ensure 24/7 control,” he continues. 

“However, the cargo aviation 
requirements are very specific and 
what makes our solution so unique 
is that it is tailored to this market. 
Things like form factor, approval 
on aircraft, mobile capability, 
interoperability, global scale are 
critical and have been imbedded 
in our solution – this is why we 
partnered with the best in their 
field to come up with an innovative 
concept that was celebrated at 
the World Cargo Symposium in 
Singapore this year.” 

There is a myriad of Internet of Things companies in the world and de facto all asset 
management companies will at some point make use of this technology to track their 
assets, as this is the only way to ensure 24/7 control
Benoît Dumont, CEO, Unilode 
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