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2019 represented another busy year for the ULD 

sector. Unilode Aviation Solution’s largest management 

customer was Korean Air, which operates a fleet of 

more than 16,000 containers and pallets. Having 

signed the agreement for a five-year term, an intensive 

implementation period occurred before recently going 

live. Chief executive officer of Unilode, Benoit Dumont 

tells Freightweek  in order to better serve the client, 

the company recently opened a regional ULD 

management office at Incheon International 

Airport and took over Korean Air’s ULD 

maintenance and repair facility at the hub. 

ULD sector buoyed during industry’s anniversary year
Benoît Dumont, 
Chief Executive Officer, Unilode Aviation Solutions
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“We were also very busy this 
year with the renewal of several 
ULD management and MRO 
agreements,” continues Dumont. 
“We are very pleased that 
Hawaiian Airlines, TUI Group 
and AirAsia X, just to name a 
few, have stayed on board with 
Unilode and remained our loyal 
ULD management customers. 
Furthermore, we expanded our 
repair network with the acquisition 
of ULD repair facilities at CDG and 
ORY airports, the opening of new 
repair stations at HKG and CLT, and 
the aforementioned takeover of the 
repair centre at ICN.” 

Mirroring Unilode’s success, 
Dokasch also landed some 
significant contracts with some 
major players in the airfreight world. 
Among those was Turkish Cargo 
with which it landed a Master 

Rental Agreement. However, a 
spokesperson for the company tells 
Freightweek that the major win of 
the year was regulatory, having won 
FAA-approval for its Opticooler RAP 
product. 

“In turn, we can now expand our 
network with US-Carriers, which will 
improve our already strong position 
on the US-Market,” says the 
spokesperson. “We have already 
started negotiations with several 
airlines. In general, the demand for 
highly-reliable transport solutions 
for pharmaceutical products 
continues to grow, contrary to the 
clearly negative development on 
the air cargo market. In turn, our 
products are in high demand as 
well and are especially popular 
due to their high reliability, which is 
leading on the market.”  â

ULD sector buoyed during industry’s anniversary year



Having landed FAA approval, 
Dokasch’s focus for the next 12 
months will be on concluding 
master rental agreements with the 
big US-Carriers with plans also in 
place to open new hubs within the 
US as it looks to better serve the 
needs of its clients. 

“That way, we want to optimise 
our established position on the 
US-Market and complete our 
network by adding even more 
important airlines to it,” continues 
the spokesperson. “We also expect 
the Opticooler RKN to be FAA-
approved next year, which will 
provide our clients with even more 
flexibility. 

“Another field relevant to us is 
India. Currently, we are looking 
into expansion options there since 
we still see unexplored potential 
in that region, especially due to 
the important pharma market. We 
are always working on making our 
products even more customer-
friendly, especially when it comes 
to data readouts and operating the 
Opticooler. Also, we are evaluating 
traceability options to provide our 
clients with complete transparency 
of their deliveries.” 

For Unilode, 2020 comes with 
plans to further extend its network 
with new service centres for 
ULD and inflight equipment 
repair and ULD leasing. Dumont 
says this will see its continued 
focus on improving service 
offerings to ULD management 
and MRO customers with various 
continuous improvement and 
operational excellence initiatives 
and the introduction of Business 
Intelligence/ Digital Customer 
Dashboards. 

“Our other plan is to intensify the 
development of collaboration 
projects with ground handlers 
and airport authorities to tackle 
inappropriate ULD handling and 
storage practices that are the 
cause of many damage and safety 
issues,” he continues. “Needless 
to say, we have several promising 
sales opportunities in our pipeline 
and expect to convert them into 
new agreements in 2020.” 

Unilode is not alone in its move 
to try and prevent damage to 
ULDs. Improper handling of the 
equipment causes millions of 
dollars in damage that is largely  
avoidable. â   
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As part of a push to improve the 
care and treatment of its containers, 
Jettainer sent a ULD Care Code of 
Conduct branded container on a 
multi-flight journey as it sought to 
raise awareness for the industry-
wide effort to reduce damage and 
excess costs. Following 86 flights, 
passing through 18 countries and 
six continents, the ULD returned 
without damage. 

“Putting huge emphasis on the 
proper handling of ULDs as 
well as training and qualifying 
the staff adequately is the key 
influencing factor to prevent 
damages from happening,” says 
Frank Muhlenkamp, director global 
operations at Jettainer and ULD 
care board member. “In this way, it 
is possible to save repair costs and 
keep the assets in service.” 

The decision to send the container, 
affectionately known as “Lucky” 
comes after the company’s ongoing 
efforts to train ground staff in the 
proper handling and storage 
of ULDs. This work has seen 
Jettainer partner up and enter into 
a cooperation with Airport College 
International. Together, the plan is to 
provide training courses for airline 
employees, ground handling agents 
and freight forwarders on how to 
use ULDs correct will help to reduce 
damage through proper handling.

“We are very pleased to see that 
this test run with Jettainer turned 
out so positively,” vice president 
at ULD care Bob Rogers explains. 
“It becomes evident that our rules 
actually have a very positive impact 
on the handling of ULDs and 
consequently on the reduction of 
repair costs.” 

Efforts to improve handling have 
been a long-time coming. But 
the industry appears to be taking 
notice. And, as Jettainer itself 
announced earlier this year, 2019 
marks the 60th anniversary of the 
ULD. It also marks Jettainer’s 15th 
year in the business. 

“The development, especially in 
the area of damage prevention, 
offers a great opportunity for further 
improvements,” Martin Kraemer, 
head of marketing & PR at Jettainer. 
“The 15th anniversary of Jettainer 
and the 60th anniversary of the ULD 
clearly show that ULD management 
is an innovative industry and that 
the potential is far from exhausted.” 

2019 also marked a breakthrough 
year for Unilode’s digitalisation 
programme, which saw it win 
industry-wide recognition as the 
recipient of the IATA Air Cargo 
Innovation Award. Dumont says its 
digital solution makes it possible 
to receive data not only on the 
geolocation of the ULDs but can 
also share other relevant information 
such as temperature, humidity, 
shock, and light of the ULDs 
and the cargo with the various 
stakeholders in the supply chain, 
including airlines, ground handlers, 
shippers and freight forwarders. 

“Unilode’s solution improves 
control, visibility, transparency 
and accuracy and will bring the 
entire supply chain to a new level 
due to the value-added services 
provided especially in the shipment 
of pharmaceuticals, perishables, 
valuables, and fragile goods,” 
he adds. “The rollout of Unilode’s 

Putting huge emphasis
on the proper
handling of ULDs as
well as training and
qualifying the staff
adequately is the key 
influencing factor to
prevent damages
from happening
Frank Muhlenkamp, director 
global operations, Jettainer 
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digitalisation programme involves 
fitting and retrofitting the ULDs 
with Bluetooth tags and equipping 
warehouses and various on- and 
off-airport sites with readers. 
By default, all of Unilode’s ULD 
management customers will benefit 
from our digitalisation programme 
as Unilode’s entire ULD fleet will 
be equipped with digital tags. On 

top of this, Unilode offers its digital 
solution also for those airlines who 
manage their ULD operations in-
house or have outsourced their ULD 
management to other providers.” 

Another new service brought to 
market by Unilode is its ULD Short 
Term Leasing (STL) solution, which 
it launched earlier this year. â 

Frank Muhlenkamp, director 
global operations, Jettainer
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Intended to complement its ULD 
management solution, it leverages 
its existing MRO infrastructure and 
pooling network to support the 
growth of this new business unit. 

“With our dedicated ULD fleet, 
including PMC, PRA, PAG and PGF 
pallets and AKE containers, we are 
able to cover seasonal peaks and 
ULD shortages of airlines, who can 
lease ULDs starting from seven 
days up to 12 months, at the largest 
airports worldwide such as LHR, 
AMS, FRA, MXP, HKG, SIN, MIA, 
SFO, ORD and LAX,” says Dumont. 
“The aforementioned two new 
service offerings, i.e. digitalisation 
and Short Term Leasing will continue 
to be our focus in the coming year. 
As Unilode owns the world’s largest 
ULD fleet, which now counts around 
140,000 units, the rollout of digitised 
ULDs will, of course, take some 
time. In 2020, we expect to have 
at least 90,000 units tagged and 
more than 100 airports equipped 
with readers. By the end of 2021, 
Unilode’s ULD fleet will be entirely 
Bluetooth tagged, digitally enabling 
all of Unilode’s ULD management 
customers. Furthermore, Unilode will 
have a fixed reader network in over 
+250 airports and a multitude of 
mobile devices enabled as a mobile 
reader, which will further extend our 
reader network.” 

Are there any concerns though for 
the sector? For Dokash, the impact 
of ocean freight’s growing market 
capture of pharma leaves it little 
concern. While acknowledging that 
it is true that volumes have been 
rising recently, the spokesperson 
holds firm on the line that the 
necessity for time-sensitive 
deliveries will not disappear. 

“Especially since they are less 
risky and much faster,” he adds. 
“While technology might allow 
longer supply chains, the demand 
for quick deliveries in emergencies 
or other urgent situations will stay 
strong. Furthermore, pharmaceutical 
products are rarely transported 
in volumes big enough for ocean 
freight. Our Opticooler is made 
especially for reliable, quick just in 
time-deliveries and we will continue 
to focus on providing our clients with 
high-quality air cargo solutions for 
sensitive pharmaceutical goods.

“[That said] Air Cargo is definitely 
affected by the weakening economy 
and global trade tensions will 
certainly add their part to this 
development. However, with the 
continuously growing market for 
biotech pharmaceutical products, 
reliable transport solutions like the 
Opticooler will stay in high-demand. 
That is also why our activities on the 
increasing relevant US-Market are 
important to improve the transport 
options for clients around the world. 
There are more market participants 
in the field of cooling solutions 
for air cargo and especially the 
development of passive containers 
is increasing. This is a trend we are 
watching closely. However, so far we 
are focusing on providing our active 
solutions to our clients. Compared 
to passive solutions, they are able 
to adapt to surrounding conditions 
and will keep a fixed temperature 
range over a much longer time, 
which prevents critical temperature 
excursions. That is why they are 
still the first choice for sensitive 
pharmaceutical products, also due 
to their high level of reliability which 
is leading on the market.” 

With our dedicated ULD 
fleet, including PMC, PRA, 
PAG and PGF pallets and 
AKE containers, we are 
able to cover seasonal 
peaks and ULD shortages 
of airlines, who can lease 
ULDs starting from seven 
days up to 12 months, 
at the largest airports 
worldwide such as LHR, 
AMS, FRA, MXP, HKG, SIN, 
MIA, SFO, ORD and LAX 
Benoît Dumont, Chief Executive 
Officer, Unilode Aviation Solutions




