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Boom era for cargo sees ULD sector step up its game
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“The environmental benefits of 
ULD pooling and our ability to
improve the carbon footprint of our
customers must not be underestimated,”
newly appointed chief executive 
officer of Unilode Aviation 
Solutions Ross Marino tells 
Freightweek. Given its notoriety as a 
polluter, the airfreight sector has 
a lot of work to do to go green. 
In the long run, new forms of fuel will 
be key, but this does not mean that 
carriers or the industry more broadly 
should be resting on their laurels; 
Marino agrees.   
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Boom era for cargo sees ULD sector step up its game

“In a world where our environment 
and how we care for it has rightly 
become the number one topic of 
debate, we offer our customers 
the opportunity to run greener,” he 
says. “Using pooling solutions will 
decrease the need to rotate empty 
ULDs from one location to another. 
That has to be a winning solution.” 

Marino’s appointment appears 
to have gotten off to a winning 
start, with the new head honcho 
applauding the “passion, 
commitment, and expertise” of the 
team he is working with. He believes 
this puts the company in a strong 
position moving forward into a 
future he envisages as nothing if not 
“very strong and successful”. As for 
focus, his will be on Unilode Aviation 
Solution’s “core capability”. 

“We are a ULD solutions provider, 
and we specialise in long and short-
term leasing needs,” he continues. 
“We want to become a one-stop 
shop for our customers where we 
can service all of our customers’ 
ULD needs. Our market leading 
digital solutions support our leasing 
business in logistics management 
and provide our customers with 
essential logistics data. We believe 
that this data will help them to 
improve their own operations and 
enable them to secure additional 
business. 

Our MRO operations span the 
globe and provide essential support 
services to our ULD management 
business, whilst also providing 
maintenance and repair services  
to our other valued clients.”  >

Using pooling solutions will decrease the need to rotate empty ULDs 
from one location to another. That has to be a winning solution. 
Ross Marino, chief executive officer, Unilode Aviation Solutions 
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On this point, he believes it 
imperative that the press and 
industry work together to address 
inefficiencies and unnecessary 
wastage caused by something 
beyond usual wear and tear.

“We see a huge amount of ULD 
damage as a result of poor 
handling,” Marino says. “The 
repair costs are significant so 
better training, understanding 
and contractual management 
(accountability) is critical if we are to 
see the situation improve. Unilode 
Aviation Solutions can help airlines, 
ground handlers and other industry 
players in this respect as we are 
prepared to manage the life-cycle in 
ULD management.” 

Marino is not the only new 
appointment in the ULD sector. 
CSafe Global has announced a wave 
of new senior appointments, with the 

expansion of its executive team seeing 
the additions of general counsel, Koby 
Kreinbring in mid-April and Brody 
McCullough joining as its new vice 
president of finance in February. And 
like Unilode Aviation Solutions, CSafe 
Global has been focused on expansion 
and improvement, last year saw it add 
multiple cities across Europe as well 
as tripling the size of its operation in 
Chicago to meet surging customer 
demand. 

On the service side, the start of 
the year saw the launch of its 
Real-Time Shipment Visibility for 
Passive Portfolios platform. The 
temperature-controlled solution for 
the pharmaceutical sector allows 
customers who chose to include a 
monitoring device in their shipments 
to have 24/7 real-time data access, 
as well as the option for alerts via  
the platform, email and SMS  >

We are a 
ULD solutions 
provider, and 
we specialise

in long and 
short-term 

leasing needs
Ross Marino, chief executive 

officer, Unilode Aviation 
Solutions

We see a huge amount of ULD damage as a result of poor handling
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providing information of temperature, 
route deviations or delays, as well as 
shock and tilt events. 

“This completes the next major 
milestone in this innovation initiative, 
and I am pleased with the service we 
are now able to offer our VIP Parcel 
and Cell & Gene customers,” says 
CSafe Global chief executive Patrick 
Schafer. “With this system in place, 
we are well-positioned to serve any 
customer need and provide full 
transparency for their shipments.”

Marino believes the ULD sector is 
benefiting from what has been a 

boom era for cargo volumes, and he 
considers this growth period to be 
something that will stick around for “a 
while yet”. Resultantly, he considers 
it the company’s responsibility to 
provide a wide variety of cargo 
carrying equipment for its customers. 

“We will continue to supply this 
equipment on long and short- 
term leases,” Marino adds. “Our 
customers’ needs vary from simply 
needing a larger supply of ULDs to 
meet current demands, to seeking 
more innovative and sophisticated 
solutions. Our aim is to provide our 

Patrick Schafer, 
chief executive, 
CSafe Global
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customers with the full range of ULD 
management solutions.

“The work we are undertaking on 
our digital solutions will keep us at 
the forefront of ULD management 
solutions.  Our ability to track as well 
as provide data on temperature, 
humidity, light and shock will give us 
and our customers fantastic insights 
and data on the movement of goods 
globally. Our customers are looking 
for a variety of services to suit their 
requirements and our aim is to 
satisfy their needs, and to offer more 
innovative and flexible solutions for 
the future.” 

With this system in place, we are 

well-positioned to serve any customer 

need and provide full transparency for 

their shipments
Patrick Schafer, CSafe Global chief executive 




