
Azul Linhas Aéreas Brasileiras has awarded 
a full-service ULD (unit load device) 
management agreement to Unilode Aviation 
Solutions, the market leader in outsourced 
ULD management, repair and digital 
services.  

Azul serves over 150 destinations worldwide 
and operates a fleet of more than 160 aircraft. 
Under the terms of the four-year agreement 
Unilode will supply digital containers and 
pallets in a hybrid ULD management model, 
where the containers are dedicated to the 
airline’s use and the pallets are provided 
from Unilode’s shared asset pool for highest 
efficiency and sustainability benefits. 

Azul awards ULD management agreement to Unilode

Izabel Reis, Managing Director of Azul Cargo, 
said: “We are pleased to partner with Unilode 
for the full-service management and repair 
of our ULD fleet with significant digitalisation, 
sustainability and operational benefits. 
Unilode’s customer success-oriented 
approach gives us confidence that we will be 
able to focus on our core business of flying 
passengers and cargo whilst having peace 
of mind that we will have the right containers 
and pallets at the right time and in the right 
place. We have an ambitious growth plan 
for the next few years with over 90 aircraft 
on order and look forward to growing our 
operations with Unilode as our strategic 
partner for digital ULD management.”
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About Unilode: 
Unilode owns and manages the world’s largest fleet of 
approximately 145,000 unit load devices (ULDs), for use in the 
aviation industry, and owns and operates the largest global 
network for the maintenance and repair of ULDs and inflight 
food service equipment. Unilode provides management, 
repair, leasing and digitalisation solutions to over 90 airlines 
through a network of more than 550 airports, 18 regional 
offices and 50 certified repair stations, supported by 700+ 
employees.  
For more information visit unilode.com.
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Ross Marino, Chief Executive Officer, Unilode, 
said: “We are delighted to enter into a full-
service ULD management agreement with Azul, 
that builds upon our ULD repair and short-term 
leasing solutions, which we have provided to 
Azul over the past few years. Azul’s network 
provides a great overlap with a number of our 
other valued customers’ locations, especially 
in the Latin American market, which benefits all 
the participants of our shared asset pool. We 
look forward to building a successful partnership 
for many years to come with one of the most 
important airlines in the Americas market, and 
supporting its fleet expansion plans with ULD 
solutions that can flexibly be adapted to suit 
Azul’s requirements.”       

About Azul: 
Azul S.A. (B3: AZUL4, NYSE: AZUL), the largest airline in 
Brazil by number of flight departures and cities served, 
offers more than 900 daily flights to more than 151 
destinations. With an operating fleet of more than 160 
aircraft and more than 12,000 crewmembers, Azul has a 
network of more than 240 non-stop routes. In 2020 Azul 
was awarded best airline in the world by TripAdvisor, the 
first time a Brazilian Flag Carrier ranked number one in the 
Traveler’s Choice Awards.  
For more information visit www.voeazul.com.br.


